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[https://www.tpgateway.gov.sg/docs/default-source/default-document-library/edutrust-certification-scheme/7a_cpe-pei-student-contract-version-3-1.docx?sfvrsn=a4f84527 2].

2. REFUND POLICY GBZHBEUE)

2.1 Refund for Withdrawal Due to Non-Delivery of Course: (FEfRERIZLA EIRUTTLPIEH)
The PEI will notify the Student within three (3) working days upon knowledge of any of the following:
@ It does not commence the Course on the Course Commencement Date; 751 72 F-if H & HiR
(i) It terminates the Course before the Course Commencement Date; 7£ JTi4 H 5 & 1L R FE
(i) It does not complete the Course by the Course Completion Date; 7E 245 oI & 58 B RS
(iv) It terminates the Course before the Course Completion Date; 7E i3 F5 45 A AT & 1R

(v) It has not ensured that the Student meets the course entry or matriculation requirement as set
by the organisation stated in Schedule A within any stipulated timeline set by CPE; or

TEVBHAE 2 B A TR RAH I URFE R SN2 R A
(vi)  The Student’'s Pass application is rejected by Immigration and Checkpoints Authority (ICA).

A AEE FRE AR IR AR AR
The Student should be informed in writing of alternative study arrangements (if any), and also be
entitled to a refund of the entire Course Fees and Miscellaneous Fees already paid should the Student
decide to withdraw, within seven (7) working days of the above notice.

2.2 Refund for Withdrawal Due to Other Reasons: (HBREFEIB# — ESEIHRIE D)

If the Student withdraws from the Course for any reason other than those stated in Clause 2.1, the PEI
will, within seven (7) working days of receiving the Student’s written notice of withdrawal, refund to the
Student an amount based on the table in Schedule D.

2.3 Refund During Cooling-Off Period: (A#HiNiB%H — 7 T/EFA#N)

The PEI will provide the Student with a cooling-off period of seven (7) working days after the date that
the Contract has been signed by both parties.

The Student will be refunded the highest percentage (stated in Schedule D) of the fees already paid if
the Student submits a written notice of withdrawal to the PEI within the cooling-off period, regardless of
whether the Student has started the course or not.

FHEMEREEGFE G 7 A TAERZA, TRIFRHRETE, SR LU 22 A e (R iR 5,
B AR SR ORIR A (KB THRIR D) .

SCHEDULE D (G31%J% D)
REFUND TABLE GE#EK)

% of [the amount of fees paid

under Schedilles B and C] If Student’s written notice of withdrawal is received:

BME A A W3 A A A TR A T
more than [30] days before the Course Commencement Date
73] IR FBL2 0 [30] 1
before, but not more than [30] days before the Course Commencement Date
1501 SRR, (5 T IR 2 A1 (30] 1
(10] after, but not more than [7] days after the Course Commencement Date

IR )5, HARTIFRHMZ)S [7] H

more than [7] days after the Course Commencement Date, but not more than
[5] [14] days after the Course Commencement Date

W FITREMIZ )G [7]1 B, EABRTIFRA M2 )5 [14] H

more than [14] days after the Course Commencement Date

(] W T FR 2 [14]
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